
IDBI Trusteeship Services Ltd,
CIN : U65991MH2001GOI131154

4th Septemb er,2O26

Drsclosu RE oF coMPLAtNTS

Data for the month ending 31't August, 2026:

lDBl trustee@

Sr.

No

Received from Ca rried

forwardf rom

previous

month

Received

during

the

month

Total

Pending#

Resolved * Pending at the end

of the month**

Average

Resolution

time^

(in days)

Pending

for less

than 3

months

Pending

for more

than 3

months
1 Directly from

I nvesto rs

4 3 1 )J t7

2. sEBr (scoRES) 1" 1 4

3 Stock Exchanges

(if relevant)

4 Other Sources

(if

any)
Grand Total 5 3 2 3 10.5

* lncludes complaints of previous months resolved in the current month, if any.

* * lncludes tota I com pla ints pe nd ing as o n the last day of the month, if a ny

^Average resolution time is the sum total of time taken to resolve each complaint in the current month divided by

total number of complaints resolved in the current month.
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IDBI Trusteeship Seruices Ltd.
CIN : U65991MH2001cOI131154

Month - wise complaints data as on 3L't August, 2026

IDBI trustee@

SN Month Carried forward
from previous

month

Received Resolved Pending

1.. February,2026 4 4

2 March,2026 4 4

3 April,2026 5 5

4 May,2026 4 4

5 )une,2026 4 4

6 July, 2026 3 )
J

7 August, 2026 5 2 3

Grand Total 0 29 26 3

Trend of Annual (Fi I Year) disposal of complaints (for 5 rs on rolling basis)

SN Yea r Carried forward

from previous year

Received Resolved Pending

1. 2022-23 0 08 08 0

2 2023-24 0 22 22 0

3 2024-25 0 06 06 0

4. 2025-26 0 15 15 0

5 2026-27 0 21 18 3

Grand Total 0 72 69 3
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