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Data for the month ending July, 2025: -
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*Includes complaints of previous months resolved in the current month, if any.
“*Includes total complaints pending as on the last day of the month, ifany.
“Average resolution time is the sum total of time taken to resolve each complaint in the cy rrentmonth divided by (otal

number of complaints resolved in the current month,
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Month - wise complaints data on half yearly basis:
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Trend of annual (Financial Year) disposal of complaints (for5 years on rolling basis)
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“The status of complaints is as on 31.07.2025
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