
Sr. No. Name of the Company
No. of pending Complaints at 

the end of last half year

No. of 

complaints 

received during 

the half year

No. of complaints 

resolved during 

the half 

year(within 30 

days)

No. of complaints 

pending at the end 

of half year

Steps taken to 

resolve the 

pending 

complaints

Remarks, if any

Delay in other payment 

of interest/redemption

Delay in 

payment
Any

1 Edelweiss Retail Finance Limited 0 1 1 0 1 1 0 - -

2 India Grid Trust 0 28 28 0 19 19 9 - -

4 L&T Finance Limited (formerly known as L&T Finance Holdings Limited) 0 9 9 0 6 6 3 - -

5 Muthoot Finance Limited 0 4 4 0 0 0 4 - -

6 National Thermal Power Corporation Limited (NTPC) 0 1 1 0 0 0 1 - -

7 NHPC Limited 0 20 20 0 19 19 1 - -

8
Nido Home Finance Limited (Formerly known as Edelweiss Housing Finance 

Limited.)
0 71 71 0 70 70 1 - -

9 Reliance Home Finance Limited 0 1 1 0 0 0 1 - -

10 Sammaan Capital Limited [formerly known as Indiabulls Housing Finance Limited] 53 946 983 16 618 618 365 - -

11 SMC Global Securities Ltd 0 16 16 0 0 0 16 - -
Total 53 1097 1134 16 733 733 401 0 0

Nature of the Complaint(s)

Complaints received by IDBI Trusteeship Services Limited including default cases for half year ended on September - 2025 

IDBI TRUSTEESHIP SERVICES LIMITED


